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1. Introduction and Background 
 

The South African Cities Network (SACN) is an established network of South African cities and 

partners that encourages the exchange of information, experience and best practices on urban 

development and city management. The SACN’s governance model comprises of a Council (made 

up of political and executive leadership of member cities, and key partners); a Board of Directors; and 

a Secretariat. SACN’s strategic objectives are to:  

• Promote good governance and management in South African cities  

• Analyse strategic challenges facing South African cities  

• Collect, collate, analyse, assess, disseminate, and apply the experience of large city 

government in a South African context  

• Encourage shared learning partnerships among spheres of government in order to enhance 

good governance of South African cities.  

The SACN wants to ensure that research, analysis and key strategic messages on urban 

development and city management reach city target audiences and partners. One way of doing this 

is to improve and expand the communications approach and collaboration with the communications 

functions of the different cities. This will ensure that enough capacity to communicate strategically 

and pro-actively on matters of urban development and city management resides at city level. 

 2. Objectives  
 

The key objective for the communications research is to provide evidence-based training on: 

• Analysis of emergent global communication trends 

• Commission communications-related research to inform communications practice on the 

subject of urban development and city management. 

3. Scope of Work 
 

Develop an integrated communications and marketing toolkit for municipal practitioners that will cover: 

• Forming Effective Messages for public policy 

• Designing citizen-centred integrated marketing communications 

• Communicating effectively with citizens on matters of urban development and city                                     

management.  

•  

4. Deliverables  
 

• Workshop the implementation of the Integrated Communications and Marketing toolkit 

• An integrated communications and marketing toolkit for municipal practitioners  

• Work must commence by no later than 1 July 2021. 
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5. Requirements for Supplier 
 

• Should demonstrate an understanding of the work required by SACN. 

• Should have a portfolio to share of the work and clients they have successfully worked with. 

6. Evaluation Criteria 
 

a) Technical Proposal 

• A brief description of the consultancy and an outline of recent experience on not less than 

five assignments of a similar nature. For each assignment, the outline should indicate the 

profiles of the trainers and duration of assignment (compulsory) 

• Copy of certificate of incorporation of the company (compulsory) 

• Copy of tax certificate (compulsory) 

• A list of the services and facilities to be provided by the client. 

• A description of the methodology and work plan for performing the assignment (compulsory) 

• The list of the proposed team by speciality and the tasks that would be assigned to each 

team member. 

• Any additional information in support of the submission 

b) Functional Evaluation criteria 

• Communications Research work plan – a clear outline of what the research will cover and 

how it will be implemented with clearly defined dates and project milestones.  

• Experience – the service provider must demonstrate ability to conduct training and show 

examples where such work was done. 

c) Financial Proposal 

• The service provider shall indicate the total price of the service, inclusive of vat, in the 

quotation form provided. 

7. Submissions and Enquiries 
 

It will be appreciated if potential bidders to whom this request for proposal and terms of reference has 

been furnished could indicate ONLY their willingness to submit responses by end of business, 22 

June 2021 to shaun@sacities.net and lebogang@sacities.net 

Based on the above, if deemed necessary, the number and type of electronically communicated 

enquiries may result in the SACN calling a briefing session at the SACN Offices, 

1. Only proposals forwarded to shaun@sacities.net and lebogang@sacities.net will be considered 

by the end of business 17H00 on 22 June 2021. 

2. All other enquiries to that will be considered officially and must be forwarded to shaun@sacities.net 

and lebogang@sacities.net  up to close of business 22 June 2021. 
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